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ABSTRACT

Policing is the only arm of the state that
is authorized to use coercive force against
its citizens, which makes the job uniquely
demanding. With the emergence of a work
culture characterized by job demands with
complex technology, work overload, social
isolation, sleep disturbances, and spillover effects
leading to work-life imbalance, police work has
been identified as one with a highly stressful
environment. Despite interest over the years in
the predictors and outcomes of police stress, the
research findings are inconsistent. No review,
to date, has offered a holistic retrospection on
the job demands of the police. The current
study is an attempt to overview job demands
research on police personnel using bibliometric
analysis and systematic review of literature. The
study highlights the publication trend, the most
productive and influential authors, the significant
areas of research in the domain, and infers the
intellectual structure of job demands research
on police personnel. Using the science mapping
techniques of co-citation and bibliometric
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coupling analyses, the study infers the knowledge
foundation and the thematic structure of job
demands research in police personnel for the
period 1983-March 2024 by uncovering six
and eight specific areas of job demands research
on police personnel respectively. Additionally,
by using co-occurrence analysis, the study also
attempts to highlight the influential topics of
research in the same period divided into four
segments and also outlines the future research
directions in the domain of job demands with
police personnel as the focal point.

Keywords: A Bibliometric Analysis Review

INTRODUCTION

Work is considered to be the key element of
human endeavors, the key element of progress
and the achievement of goals. It is further defined
as the human being’s central identification with
leading a productive life. It is every human being’s
life objective and, simply put, the means to earn
a living, as stated by the WHO Occupational
Health Programme in 1978. Individuals’ ability
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to derive meaning from their daily experiences
is considered an essential element of their
respective well-being (Keyes, 2007; Clausen &
Borg, 2011). It is due to this reason that the
experience of meaning at work has found a
relationship with general well-being (Arnold et
al., 2007), reduced rates of turnover (Leiter et al.,
1998; Milliman et al., 2003), reduced sickness
absence (Clausen et al., 2010), and enhanced
organizational commitment (Milliman et al.,
2003). The continuous interaction between
man and his work environment, consisting of
physical and psychological elements, is associated
with positive or negative effects on health, and
the organizational processes themselves are
influenced by the individual’s state of physical
and mental well-being, which is influenced by
job demands (Karasek, 1979; Johnson, 1989;
Bakker & Demerouti, 2007).

REVIEW OF LITERATURE
Job Demands

Job demands are defined as those aspects of work
that require sustained physical and mental effort
(Bakker & Demerouti, 2007) and therefore found
to have a relationship with certain physiological
and psychological costs (Schaufeli & Bakker,
2004) and can be ascertained by the amount
of stress caused to the worker participating in
the work/job and is therefore dependent on
the environment in which the job is to be done
(Karasek, 1979). The demands can be categorized
as quantitative demands, which are defined as
work characterized by high work overload and
high pressure of work. Emotional demands
require the ability to deal with strong feelings
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such as sorrow, anger, desperation, and frustration
at work (Johannessen et al., 2013) and effort
needed to deal with emotions that are required
or desired by the organization from its members
in interpersonal transactions. Role demands
mean uncertainties that an employee encounters
related to his/her responsibilities/role and the
associated difficulty in the performance of such
roles. It consists of role conflicts (occurs when the
information and instructions received to perform
a role are mutually exclusive or contradictory) and
role ambiguity (when an employee lacks clarity or
is not clear about his/her tasks and objectives) and
is found to have a positive relationship with stress
(Parikh et al., 2004; Wickramasinghe, 2010;
Frank et al., 2017) and anxiety (Doby & Caplan,
1995). The physical and motoric aspects of
behavior or demands related to musculoskeletal
systems are physical in nature. The study of the
job demands of police becomes more critical
when one considers the potential for societal
harm when police personnel are working in
distress (Toch, 2002).

Job Demands and Police

Policing is considered one of the most stressful
occupations (Liberman et al., 2002; Webster,
2013) due to the nature of their duties and
particularly the job demands (Violanti & Aaron,
1994), and as they are considered never off duty
(Thakre et al., 2019), being at high risk in terms
of developing mental health issues (Sharma,
2019), problems related to physical health,
psychological well-being, and job satisfaction
(Shane, 2010), high prevalence of hypertension
and diabetes, cardiac and metabolic disorders
(Gershon et al., 2002), sleep disorders, and
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work absenteeism (Elgmark Andersson et al.,
2017). The stress transcends to their families as
well (Burke, 1993). The response time of police
officials is often in seconds to complex life-
threatening situations, but at the same time, they
encounter constant criticism on social media and
threats to their lives (Patel et al., 2019), despite
their importance for strength and emotional
serenity (Burns, 2014). Fox and Spector (2002)
found a relationship between emotional work
and emotional exhaustion. Selokar et al. (2011)
found higher stress among lower ranks. With
continuous difficulty in retention (PERF, 2021)
and an increasing rate of crime, there have been
resultant effects on the quality of investigation
and work overload stress prevalent among police

personnel (Hart et al., 1995).

Though studies have been conducted on
job demands across different occupational
groups, there has been a dearth of review
studies of job demands on police. The current
study provides an evaluation of the available
literature through bibliometric analysis and
systematic literature review (SLR) and attempts
to answer the following research questions:

RQ1. What is the current trend of research
in the domain of job demands of police
personnel?

RQ2. What are the most productive
contributors in job demands research in terms
of authors, institutions, countries, and their
influence?

RQ3. What are the leading, influential,
and impactful sources of the literature?

RQ4. What are the most influential articles
in the research domain of job demands on
police personnel?
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RQ5. How has the conceptual and

intellectual structure evolved over the years?

RQG6. Which specific areas are addressed
within the study of police and job demands?

RQ7. What are the research directions/
areas/gaps that need to be addressed in the
future?

To answer the vital research questions,
various bibliometric analyses such as citation
analysis, co-citation analysis, bibliographic
coupling, co-occurrence analysis, Scopus search
and analysis were conducted. The systematic
literature review specifically addresses the last
two research questions.

The Appendix section of the paper reports
the list of studies reviewed after meeting the
inclusion criteria (see Table 7).

RESEARCH METHODOLOGY

The current study adopted a variety of

bibliometric analysis techniques and a
systematic review of literature approach. The
former involves the application of quantitative
tools and  bibliometric
information and aids in eliminating the risk of

subjective bias, which is common in qualitative

on bibliographic

synthesis of literature. Due to its utility in
handling large volumes of data, uncovering
emerging trends in articles and other research
constituents, as well as their performance,
to find the interrelationship among them
(Cobo et al., 2015), and its ability to deduce
the foundational themes and knowledge base
of a domain, the approach enables both a
retrospective summary of the domain and
predicting future research directions (Goodell
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et al., 2021). The current study followed
Donthu et al’s (2021) four-step procedure
for undertaking a review using a bibliometric
approach: (1) define the objective or aims and
scope of the study; (2) choose the approach or
techniques for bibliometric analysis; (3) collect
the data; and (4) use the collected data for
running the analysis and reporting the findings.

The study aims to report the trend of
research efforts in the domain of job demands
of police personnel from a retrospective
approach. At the same time, it provides
directions for future research, deduces the
intellectual structure of job demands research
of police, establishes the visualizations of
thematic evolution of the domain under
study encapsulating the influential authors,
institutions, and countries that contributed
to the literature. For techniques of analysis,
performance analysis of the data corpus,
which explains the contributions of research
constituents to the domain (Cobo et al., 2011),
followed by science mapping techniques, which
explain the relationships between research
constituents and intellectual and structural
connections among them (Baker et al., 2021),
were applied. Hence, techniques of citation
analysis, co-citation analysis (for knowledge

Table 1: Search criteria and selection of articles
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foundations), bibliographic coupling (to unveil
the thematic clusters and intellectual structure),
and co-occurrence analysis (to predict the
topical trajectories and better interpretation
of thematic clusters) (Donthu et al., 2021).
The study used the Scopus database to acquire
the data as it is considered a comprehensive
collection of peer-reviewed articles (Pattnaik
et al., 2020) and provides the flexibility to
search across a diversified bibliographic study
domain (Hassan & Ahmi, 2002). Through
SLR, the thrust is upon finding the areas that
are addressed when job demands research
involving police personnel is conducted and
on areas of the domain which researchers hold
remains to be addressed or needs more research
efforts in the future for generalizability and for
answering the questions that arise out of gaps in
the literature. VOSviewer, along with Rstudio,
is employed for analysis and visualizing
bibliometric data extracted from the Scopus
database. Data extracted from databases is in
raw format and contains duplicate, erroneous
records, and is not entirely fit to run analysis;
hence, data cleaning was applied to remove
such entries. Table 1 explains the methodical
technique applied in the study to arrive at the
figure of 359 articles.

|Corpus Filtering Criteria

Reject Accept

Criteria for search input

Search database: Scopus

Search date: 12 March 2024

Search query/ term: {"job demands" OR "work demands" or "workplace demands"
OR "occupational demands") AND {"police*" OR "policing" OR "law enforcement”
OR "security")

482

Article selection
Screening Criteria:Language : Include documents in only English

Erroneous records screening: Include documents with valid title and author information

11 471
10 461

Content screening: Include articles if “Titles, abstracts, and keywords” indicate
relevance to scope of study (i.e., Job demands in Police personnel) only

102 359

The table presents the systematic technique for arriving at the corpus of 359 articles.
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Fig. 1: Publication Trend
RESULTS AND DISCUSSION

Research trends and scientific productivity

The publication trend of job demands research
in the framework of police personnel is shown
in Figure 1. The total number of documents
is plotted on the Y-axis against their respective
year of publication on the X-axis. The figure
indicates that research on work demands is not
new and has been occurring for more than four
decades. The research journey in this domain
began with Violanti et al.’s (1983) work on
occupational demands and the consumption
of alcohol as a coping tool. Findings reported
psychological distress as mediating between
demands and alcohol consumption, also having
a positive effect on alcohol use. However, until
2010, the pace of research has been slow, with
the research work remaining mostly in single
digits. But since the previous decade, the pace
of research has been observing an upward
trajectory. The most productive years are 2023
(34 articles), followed by 2020 (33 articles)
and 2022 (31 articles). This year’s data shows
this rising trend is expected to continue in
the coming years as well, with 13 documents
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published by mid-March this year, making
38.23% of the highest tally of articles published

in the previous year.

Top authors, institutions, and countries of
job demand research on police personnel

Table 2 below highlights the authors who
contributed most to the domain of job
demands of police personnel. Along with
that, the table also provides an outline of the
authors’ affiliations (institution and country)
from the period of 1983 to March 2024. Based
on the number of citations, Bakker emerges
as the most influential and impactful author
with 702 citations, followed by Bongers and
Van Mechelen with 539 citations each to their
name. In terms of productivity, Dollard and
Burke top the list with 7 documents each to
their name, immediately followed by Bakker
with 6 publications. In terms of institutions
contributing to the research of job demands
of police personnel, Utrecht University and
the Department of Social and Organizational
Psychology are the most influential as well
as the most productive institutions with
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Table 2: Top Authors, institutions and countries of Job Demand research on Police Personnel

¢ Author P TC Institution P c Country P

702 bakker, arnold b 6 511 utrecht university, netherlands 3 2930 retherlands 47

539 bongers, paulienm. 3 468 department of social and organizational psychology, utrecht university, utrecht, nethe 2 1865 united states 76

539 van mechelen, willem 3 423 tno work and erployment, 2130 as hoofddorg, p.o. box 718, netherlands 2 1280 australia 54

537 demerouti, evangelia 4 374 department of clinical chemistry, klinikum grosshadern, university of munich, 8000 mu 1 1243 canada bi

463 dollard, maureen . 7 374 department of medical sociology, medical school, unversity of marburg, d-3550mart 1 1204 united kingdom 35

395 tuckey, micheller. 5 308 department of social medicing, faculty of medicine, wije universiteit amsterdam, 1081 1 T8 germany 16

380 schaufeli, wilmar b 5 308 institute for researchin extramural medicing, faculty of medicine, wije universiteitam 1 689 norway 15

375 burke, ronald | 7 308 tho work and employment, 2130 as, hoofdderp, p.o. box 718, netherlands 1 388 china 0

374 cremer, peter 1 284 department of management, john molson school of business, concordia university, cal 1 333 italy 3

374 junge, astrid 1 284 department of work and organizational psychology, erasmus university rotterdam, ins 1 716 hengkong 4

374 peter, richard 1 284 department of work and organizational psychology, erasmus university, rotterdam,ne 1 194 belgum g

374 seickl, dieter 1 284 erasmus university, netherlands 1 172 poland 7

374 siegrist, johannes 2 284 norwich business school, university of east anglia, united kingdom 1 141 sweden 13

362 heuven, ellen 2 268 erasmus university rotterdam, netherlands 2 140 taiwan 6

341 winefield, anthony h. 4 240 department of psychology, university of tromsg, n-0037 tromsg, norway 2 134 switzerland 6

308 arins, geertje a. m. 1 224 eindnoven university of technology, netherlands 1 133 southkorea 10

308 bouter, lex m. 1 219 norweg'an school of management bi, university of tromsg, n-8037 tromsg, norway 1 131 france 6

TC = total citations, TP = total publications. The research constituent appears according to total citations.
Table 3: Top journals for Job Demand research on Police Personnel

Journal Publisher TP TC h_index g_index m_index

International Journal Of Stress Management American Psychological Association 9 720 7 9 0.333
Journal Of Occupational And Organizational Psychology Wiley-Blackwell 5 450 5 5 0.333
Journal Of Occupational Health Psychology American Psychological Association 5 416 5 5 0.227
American Journal Of Industrial Medicine Wiley-Blackwell 5 410 4 5 0.167
Journal Of Applied Psychology American Psychological Association 3 408 3 3 0.081
Social Science And Medicine Elsevier 2 383 2 2 0.057
Journal Of CriminalJustice Elsevier 3 299 3 3 0.158
Journal Of Managerial Psychology Emerald 2 237 2 2 0.2
Occupational And Environmental Medicine Lippincott Williams & Wilkins 7 227 5 7 0.294
Journal Of Management Sage 1 224 1 1 0.143
Persannel Review Emerald 2 199 2 2 0.222
Frontiers In Psychology Frontiers Media 9 196 6 9 0.667
Journal Of Psychosomatic Research Elsevier 1 195 1 1 0.036
Scandinavian Journal Of Work, Environment And Health Nordic Association of Occupational Safety and Health 5 179 4 5 0.148
Journal Of Occupational And Environmental Medicine Lippincott Williams & Wilkins 12 165 8 12 0.308
Journal Of Organizational Behavior Wiley-Blackwell 2 163 2 2 0.067
International Journal Of Environmental Research And Public Health MDPI 13 158 7 12 0.875
Anxiety, Stress And Coping Taylor & Francis 3 155 3 3 0.2
Stress And Health John Wiley & Sons 3 146 3 3 0.188
Social Psychiatry And Psychiatric Epidemiolo gy Springer Science+Business Media 2 145 2 2 0.143

TP = total publications, TC = total citations, the remaining three columns indicate the journal’s impact presented in the form of h-index, g-index,
and m-index.

511and 468 citations respectively. Furthermore, (1865 citations) have the most influential

based on the countries, the Netherlands (2930 contribution to the job demands research of
citations) and the United States of America  police personnel.
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Top journals for job demand research
on police personnel, their influence, and
impact

The top journals that publish research on job
demands in police personnel are shown in Table
3 along with the publisher of each journal,
the productivity, the total citation score, and
the h, g, and m index, which highlight the
impact of the journal. In terms of citations or
influence, the International Journal of Stress
Management tops the list with 720 citations,
followed by the Journal of Occupational and
Organizational Psychology with 450 citations.
The International Journal of Environmental
Research and Public Health
productive source in the domain with 13
publications, immediately followed by the
Journal of Occupational and Environmental
Medicine with 12 publications. Both these
journals contribute 26.59% of the total articles
in the table. Following the trends of publication

is the most
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as mentioned in Table 1, the journals are
becoming more receptive to research work in
the area of job demands of police personnel,
as more than 43% of total publications from
1983 to mid-March 2024 have been during the

last five years.

Most influential articles on job demands
research on police personnel

The top-cited publications in research work
on job demands in police personnel have been
listed in Table 4, along with the publication
title, the authors, the year, and the total citation
score based on citation analysis. Siegrsit et al.’s
(1990) “Low-status control, high effort at
work and ischemic heart disease: prospective
evidence from blue-collar men” is identified
as the most influential article in the domain of
this study accredited with the highest citation
score in Scopus of 374, followed by Arins et

Table 4: Top articles on Job Demand research on Police Personnel

Author Title TC
Siegrist et al. {1990} Low status control, high effort at work and ischemic heart disease: Prospective evidence from blue-collar men 374
Arins et al. {2001) Psychosacial risk factors for neck pair: a systematic review 308
Bakker and Heuven {2006) Emotioral dissonance, burnout, and in-role performance among nurses and police officers. 284
Wiraglia and Johns {2016) Going to work ill: A meta-analysis of the correlates of presenteeism and & dual-path model. 284
Petrou et al. {2018) Craftingthe Change: The Role of Employee Job Crafting Behaviors for Successful Organizational Change 224
Martinussen et al. {2007)  Job demands, jobresources, and burnout among police officers 219
Stansfeld et al. {1997 Work and psychiatric disorder in the Whitehall Il Study 195
Bos-Nehles et al. {2017)  HRM and innovative work behaviour: a systematic literature review 190
Breevaart et al. {2015) Leader-member exchange, work engagement, and job performance 184
Hall et al, {2010} Job demands, work-family conflict, and emotional exhaustion in police officers: A longitudinal test of competing theories 179
Mcgonagle et al. {2015)  Indivicual and work factors related to perceived work ability and labor force outcomes. 155
Richardsen et al. {2006)  Work and health outcomes among police officers: The mediating role of police cynicism and engagement. 140
Miller et al. {2003) Diversity in Blue: Lesbian and Gay Police Officersin a Masculine Occupatio 129
Amick et al. {2002) Relationship Between All-Cause Mortality and Cumulative Working Life Course Psychosocial and Physical Exposures in the United States Labor Market From 1368 to 1992 128
Carlson et al, {2011) Health and turnover of working mothers after childbirth via the work—family interface: An analysis across time. 127
Kirmeyer {1988) Coping with competing demands: Interruption and the Type A pattern. 126
Loiet al. {2011) The interaction between leader-member exchange and perceived job security in predicting employee altruism and work performance 118
Ariéns et al, {2002) High physical and psychosocial load at work and sickness absence due to neck pain 116
Sluiter {2006) High-demand jobs: Age-related diversity in work ability? 116

Most frequently cited publications on occupational stress in police personnel, along with author(s), publication year, title, and TC = total citations.
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al.’s (2001) “Psychosocial risk factors for neck
pain: a systematic review” with a 308 citation
score, which reported a positive relationship
between neck pain and high quantitative job
demands. Furthermore, Bakker and Hueven’s
(2006) “Emotional dissonance, burnout, and
in-role performance among nurses and police
officers” focused on police officers and found
emotionally demanding interactions result in
emotional dissonance and further burnout.

Top references for job demand research on
police personnel

This section of the paper focuses more closely
on the cited publications that are referred
to frequently in the domain of job demands
research in police personnel. Hence, this
section examines the research work that is
often cited to answer or uncover the initial
or foundational inquiries in the area of job
demand research. Table 5 provides a list of top
references in the research corpus under study,
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along with each publication, its local citations,
the authors, and global citations are also
given. “The Job Demands-Resource Model of
Burnout” by Demerouti et al. (2001), which
first proposed and tested the JD-R model and
found job demands related to exhaustion and
lack of job resources to disengagement, is the
top reference paper in the corpus of research
articles with 22 local citations and 7067 global
citations. It is immediately followed by Bakker
and Demerouti’s “The Job Demands-Resource
Model: State of the Art” (2007) with 20 local
citations and 6399 global citations, which
provides an outline of the studies that have
taken the JD-R model as one of the focal points
in their work. Furthermore, Bakker et al.’s
(2005) “Job Resources Buffer the Impact of
Job Demands on Burnout” work concentrates
on the vital importance of autonomy and the
importance of performance feedback, which
is found to buffer the negative impact of job
demands on burnout and has 13 local citations
and 1422 global citations.

Table 5. Top references for Job Demand research on Police Personnel

LC Cited References Title GC

22 Demerouti et al. (2001) THE JOB DEMANDS-RESOURCES MODEL OF BURNOUT 7067

20 Bakker and Demerouti (2007) THE JOB DEMANDS-RESOURCES MODEL: STATE OF THE ART 6399

13 Bakker et al. (2005) JOB RESOURCES BUFFER THE IMPACT OF JOB DEMANDS ON BURNOUT 1422

11 Aken and West (1991) MULTIPLE REGRESSION: TESTING AND INTERPRETING INTERACTIONS 11

11 Hobfoll {1989) CONSERVATION OF RESOURCES: A NEW ATTEMPT AT CONCEPTUALIZING STRESS 9540

JOB DEMANDS, JOB RESOURCES, AND THEIR RELATIONSHIP WITH BURNOUT AND ENGAGEMENT:

10 Schaufeli and Bakker (2004) AMULTI-SAMPLE STUDY 4935
8 Blau (1964) EXCHANGE AND POWER IN SOCIAL LIFE 433
8 Hobfoll (1989) CONSERVATION OF RESOURCES: A NEW ATTEMPT AT CONCEPTUALIZING STRESS 9540
8 Hobfoll (2002) SOCIAL AND PSYCHOLOGICAL RESOURCES AND ADAPTATION 2969
8 Shane (2010) ORGANIZATIONAL STRESSORS AND POLICE PERFORMANCE 243

WORK-RELATED STRESS AND COPING AMONG CORRECTIONAL OFFICERS: IMPLICATIONS FROM
7 Triplett et al. (1996) ORGANIZATIONAL LITERATURE 166
7 Bandura (1997) SELF-EFFICACY: THE EXERCISE OF CONTROL 28

LC = local citations, GC = global citations
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Knowledge foundations of job demands in
police personnel through co-citation analysis

Figure 2 shows the co-citation map of references
that are cited at least five times by the articles
in the review corpus under study for this paper.
The objective of drawing a co-citation map
based on references is to reveal the intellectual
structure of a research domain (Rossetto et al.,
2018), for instance, the underlying themes and
to uncover the knowledge foundations (Liu et
al., 2015; Donthu et al., 2021). Co-citation
is a science mapping technique that assumes
that those publications that are cited together
frequently are similar to each other thematically
(Hjorland, 2013). From Figure 2, we can
observe that co-citation analysis of co-cited
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references reveals that research work in the
domain of job demands focusing on police
personnel draws upon existing research from
five foundational clusters, namely working
conditions (red nodes), resources (green nodes),
work design relation with burnout, productivity
(blue nodes), stress (yellow nodes), and social
structure in an organization (purple nodes).

By further examining these groups, we
observe that these individual foundational
clusters are converging into three overarching
foundational clusters. For example, red and
blue nodes converge as those focusing on
working conditions and work design, whereas
green and purple nodes converge as resources,
and yellow nodes focus on stress.

karasek r.a. {peorell t. hea

schaufeli wily taris tw., aschaufeli w.ggbakker a.b., |

aiken |s., wigit s.g. multipl - bakker a.b, déilerouti ., the
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Fig. 2: Co-citation of references cited by articles on job demands research on police
personnel. Each node represents a cited reference. Each color of nodes represents a semantic
cluster of references based on thematic similarity. The size of nodes represents the degree

of local citations wherein larger nodes reflect greater intensity of local citations. The link
between nodes represents co-citations. The size of the link between nodes represents the
degree of co-citations wherein thicker links reflect greater co-citation intensity.
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Thematic clusters of job demand research
on police personnel through bibliographic
coupling

The previous section of the study focused on
knowledge foundation through co-citation
analysis. We further examine the review corpus
in this section through a different science
mapping called  bibliographic

coupling to build on the knowledge foundation.

technique

Since co-citation analysis concentrates on the
publications that are highly cited to build
on the themes, it leaves the more recently
developed or niche publications out of their
scope (Donthu et al., 2021). On the other
hand, bibliographic coupling focuses on
the citing publication itself to explain the
present knowledge in the field (Goodell et
al., 2021). Thus, bibliographic coupling not
only encapsulates seminal knowledge but also
focuses on niche and recent knowledge which
might have not received many citations due
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to its recent nature and might have thus been
overlooked by the co-citation analysis (Donthu
et al., 2021). Table 6 provides an overview
of five thematic clusters that underpin the
knowledge structure of job demand research on
police personnel through the science mapping

technique of bibliographic coupling.

Cluster 1 consists of 127 articles ranging
from 1983 to 2024, which primarily focus
on the stressors faced by individuals. These
stressors  were physical, psychological, and
social. The top three cited papers in this cluster
are Ariens et al. (2001), Stansfeld et al. (1997),
and Amick et al. (2002), with citation scores
of 308, 195, and 128, respectively. Ariens et
al. (2001) found a positive association between
neck pain and high quantitative job demands,
low social support from colleagues, low job
control, low skill discretion, and low job
satisfaction. Stansfeld et al. (1997) found high

demands at work to be associated with negative

Table 6: Thematic clusters of job demand research in police personnel

Theme Author(s) Title TC
Pyl ndPyehosocal Ariéns etal, (2000 Psy:hosum'a\r\'s%falctorsfurnelckpain:a.systemat\'creview 308
S Stansfeld etal, {1997)  Work and psychiatric disorder in the Whitehall Il Study 1%
Amicketal. (2002) Relationshin Between Al-Cause Mortality and Cumula tive Working Life Course Psychosocial and Physical Exposures in the United States Labor Market From 1958 to 1992 12
Bos-Nehlesetal.2017)  HRM and innovative work behaviour:a systematic literature review 190
Social Supportand Work Breevaartetal. 2015)  Leader-member exchange, work engagement, and jobperformance 184
Life Balance Halletal. {2010) Job demands, work-famiy conflict, and emotional exhaustion in police officers: A longitudinal test of competing theores 17
Carisonetal. {2011 Health and turnover of working mothers after childbirth via the work=family interface; An analysfs across time. 127
Petrouetal, (2018} Crafting the Change: The Role of Employee Job Crafting Behaviors for Successful Organizational Chang ol
Work Design Huetal. 2017) How are changes in exposure tojob demands andjob resources related to bumout and engagement? A longitudiral study among Chinese nurses and police officers 8
Brennirkmeijer etal. {2010} Regulatory focus atwork: The moderating role of regulatory focus in the job demands-resources model A
Bakker and Heuven {2006  Emotional dissonance, burmout, and in-role performance among nurses and police officars. 2%
Martinussen et al. (2007} Job demands,job resources, and burmout among police officers PAL]

Work Ergagement

Richardsenetal. (20060 Work and health outcomes among police officers; The mediatingrole of police cynicism and engagement. 140
Miller et ol £2003) Diversity inBlug: Lesbian and Gay Police Officers In 2 Masculine Occupation 19
Slutter {20064 Highdemand jobs: Age-related diversity in work abfity? 116
Outcomes of Bumout  Tuckeyetal. (2008) Workplace bullving: The role of psychosocial work environment factors. 8
Sherwoodetal. 2019)  Identifying the Key Risk Factors for Adverse Psychological Dutcomes Among Police Officers: A Systematic Literature Review L}

TC = total citations
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mental health and suggested interventions in
job design, training, and social support. Amick
etal. (2002) examined the relationship between
physical and psychosocial work conditions and
mortality and found an association between
low psychosocial demands, low job control, or
passive work and mortality.

Cluster 2 consists of 61 articles primarily
focusing on social support and work-life
balance, ranging from 2010 to 2024. The top
cited papers in this cluster are Bos-Nehles et
al. (2017), with 190 citations, who found
autonomy, job security, work composition,
reward, training and development, and
feedback to be practices with a positive impact
on innovative work behavior. Breevaart et
al. (2015), with 184 citations, found that
employees in high-quality leader-member
exchange relationships can achieve better job

performance and work engagement.

Cluster 3 consists of 54 articles on work
design, ranging from 2010 to 2024, with the
top three cited articles being Petrou et als
(2018) work, with 224 citations, which found
that employee resource-seeking behavior has a
positive effect on work engagement and that
seeking challenges positively affects adaptivity.
Huetal.’s (2017) work, with 82 citations, found
that participants working in a highly demanding
work environment showed a significant increase
in burnout. Brenninkmeijer et al’s (2010)
work, with 73 citations, is on promotion focus
and prevention focus. The former affects the
motivational processes, whereas the latter
influences the exhaustion process.

Cluster 4 consists of 52 articles on work
engagement, ranging from 1984 to 2023.
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The top three cited articles are Bakker and
Huevens (2006) work, with 284 citations,
which found that emotional job demands were
associated with disengagement and exhaustion.
Martinussen et al.’s (2007) work, with 219
citations, found that burnout is associated with
psychosomatic complaints, satisfaction with
life, and intention to quit the job. Richardsen
et al.’s (2006) work, with 140 citations, found
that work engagement partially mediates the
effects of job demands, job resources, and
individual characteristics on organizational
commitment and self-efficacy.

Cluster 5 consists of 23 articles on burnout
outcomes, ranging from 2006 to 2023. The
top three cited articles are Sluiters (2006)
work, with 116 citations, Tuckey et al.’s (2009)
work, with 88 citations, and Sherwood et al.’s
(2019) work, with 46 citations. These articles
suggest that diversity thinking should be used
to make decisions regarding the workability
of aging workers in a highly demanding work
environment.

Thematic trends of job demand research
on police personnel through co-occurrence
analysis.

In this part we attempt to further explore the
thematic trends in the job demands research
through co-occurrence analysis to build on the
foundations and themes revealed in previous
sections. Co-occurrence analysis explores the
existing and future relationships among topics
in a research domain, the former helps to
elaborate the content of each of the thematic
clusters whereas the latter is performed by
analysing words from managerial implications
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and future research direction content of the
paper (Donthuetal. 2021). Figure 3-6 describes
the evolution of topics in job demands research
on police personnel in chronological order by

using author keywords.
The study conducted on the theme of job

demands research on police personnel between
1983-2011 (figure 3) focused more on stressors
as a whole, police in general (red nodes), and
the association of job demands with health and
burnout (blue nodes). It is the initial phase of
research in the area of job demands that focuses

on police personnel.

b ®
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The study conducted on the theme of
job demands research on police personnel
between 2012 and 2017 (figure 4) focused on
job demands and association with stress (green
nodes), resources part of the job demands-
resources model (blue nodes), and outcomes

(red nodes).

The study carried out between the period
of 2018 and 2020 (figure 5) on the theme of
job demands research on police personnel
focused on work engagement (red nodes) and
work design (blue nodes), and there is also a
focus on outcomes and social support variables
(green nodes).

@-

Fig. 3: Influential topics in the period of 1983-2011

job demands-resources model
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e
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Fig. 4: Influential topics in the period of 2012-2017
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Fig. 6: Influential topics in the period of 2021-2024

The study was carried out between the
period of 2021 and 2024 (figure 6) on the
theme of job demands research on police
personnel, emphasizing the areas of work design
(red nodes), outcomes (blue nodes), work
engagement (purple nodes), and policing in
general (green nodes). Additionally, COVID-

19, work settings like telework, and work from
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home are seen as emerging areas (yellow nodes)
of research in the same period.

Systematic Literature Review

The same keywords and database were used
for the systematic literature review, excluding
letters, conference reviews, and books under
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the document type tab in Scopus. The search
results displayed 348 articles. Then, at each
stage, exclusion criteria were applied. For
example, those articles that did not address the
theme or the topic of the current study in whole
or in part were excluded. Figure 7 represents
the flow diagram followed for article selection
for systematic review.

Table 7 addresses the last two research
questions. Firstly, it highlights the specific areas
covered in the research domain of job demands
involving police personnel. Most of the studies
relate to the presence or absence of stress as a
consequenceofjobdemands(Violantietal., 1983)
and corresponding resources (Chrisopoulous
et al., 2010, Wolter et al., 2019, Tuckey et al.,
2012, Oliver et al., 2023, Krause et al., 2023).
The effects of increasing job demand without
checks and appropriate resources lead to various
psychological issues (Hansson et al., 2017, Baka,
2020, Oliver et al., 2023, Opielka and Staller,
2024), such as burnout (Mostert and Joubert,
2005, Martinussen et al., 2007, Smoktunowicz

October- 2024
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et al.,, 2015, Maran et al., 2020, Oliver et al.,
2023), work-family conflict (Martinussen et al.,
2007, Hall et al., 2010, Duxbury et al., 2018,
Maran et al., 2020), and affecting physical
health as well (Richardsen et al., 2006, Noblet et
al., 2009, Elgmark et al., 2017, Chen and Wu,
2022, Oliver et al., 2023). Mikkelsen and Burke
(2004) have discussed different types of job
demands often faced by police personnel, such
as quantitative demands and hiding emotions,
which are particularly considered an important
part of police personnel’s job as they have to deal
with both victims and perpetrators of crime. This
often leads to emotional exhaustion, which has
been covered widely in research over the years
(Mikkelsen and Burke, 2004, Martinussen et
al., 2007, Hall et al., 2010, Wolter et al., 2019,
Maran et al., 2020, Opielka and Staller, 2024).
According to Drew et al. (2024), operational
stress can indirectly lead to turnover intention as
the former is found to be the strongest predictor
of burnout, which can lead to employees leaving
the organization (Martinussen et al., 2007). Job

Fig. 7: Flow Diagram of the search process
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demands research covers the aspect of resources,
both on the job and off the job, as job resources
enhance the level of engagement of police
personnel. For instance, if the cognitive job
demands are matched with cognitive resources,
then there is increased efficacy of police
personnel. Also, a match between demands
and resources mitigates strain (Chrisopoulous
et al., 2010), moderates work stress (Oliver
et al., 2023). Research on person-centric and
situation-centric resources is necessary for stress
coping and mental well-being. However, it has
also been found that a high level of resources
in comparison to job demands is harmful to
well-being and, at the same time, matched with
high physical demands leads to physical strain
(Chrisopoulous et al., 2010). Also, different
coping behaviors adopted by police personnel
are discussed in job demands research. For
instance, alcohol, changes in working style
leading to depersonalization, and other job-
related attempts to cope (Violanti et al., 1983).
Social support and other job resources have
been found to moderate the negative effects of
job demands, preventing burnout, harassment
at the workplace, and counterproductive work
behavior. An interesting case was found in the
case of police officers engaged in shift work.
Mikkelsen and Burke (2004) reported more
conflicts and spouse concerns in the case of such
officers, whereas Opielka and Staller (2024)
found that such officers reported less time
overload and better mental well-being. Older
officers reported higher exhaustion (Martinussen
et al., 2007), and depression was found highest
in the 45-50 age group (Baka, 2020). Women
reported lower commitment and autonomy
(Richardsen et al., 2006), low social support,
high job strain (Hansson et al., 2017), family
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role overload as they have heavier demand
outside of work (Duxbury et al., 2018), and
higher depression (Baka, 2020) in comparison
to male personnel. Autonomy in breaks and
holidays is found to be related to job satisfaction
and contributes positively to mental health
(Krause et al., 2023), and overall autonomy in
the job reduces the impact of the stress response
(Chen and W, 2022).

Future research directions and research
gaps have also been discussed in Table 7.
Among them, adopting a longitudinal research
design is a suggestion shared by the majority of
the researchers in this systematic review. There
are valid reasons for the same. Firstly, cross-
sectional studies make causal relationships
problematic. An individual’s overall perception
of the work environment may get influenced
when facing prolonged negative behavior at
work. A cross-sectional study cannot overcome
this as it records data at a single point in time.
Moreover, it limits the findings of research as
the perception of stress or work/role overload
cannot be examined at a single point in time.
For better generalizability, the dynamics of such
perceptions have to be recorded over some time,
possibly through a longitudinal study design.

Researchers also suggest research on
resources like resilience and emotional stability
and their effect on job demands and stress. Also,
the overall duties performed by police personnel
can be divided into complex and standard tasks,
and their respective effect on stress response can
be recorded. Findings from such an exercise can
be inculcated in selection decisions whereby
the suitability of the candidate is checked in
the initial recruitment stages, thus saving time,

cost, and more importantly, lives.



October- 2024 ISSN 2393-9451

Special Issue

(%90°7)
22130p Ayiszoarun)
“(%9'27) rwordiq
“(%9°LS) TT 2perD
“(%8°¢1) vreade)
‘%1 1)1ueadiog
‘Jnournq %% %'$9) J0303dsuy
U0 DUINJUT I02ITP © SeY ‘(%¥%'H€) spewdy
*saSers uondapas puuosiad e Burdos yoeorddy pue (%6S°SL) eI
sardarens Surdoo jo Juswssassy| oudnpyur SIY) paresspour (%6"0) werpuy
¢s901m0sax apraoxd pue sy0ssons 3urdoo soueproay nouing ‘0% 6E) PAANO[0)|  dITEUUONSINY (S002)
®dLyy| 9onpas 01 [2a3] [euoneziuedio saouanpjur A[Suons Surdo) 9nouimg| “(946) I (%SS)| {TeuUons3s-ssoi)) "V 1aqnof|
yinog 31 1B SUOHIUIAINU] ssons feuonedna( Surdop| ‘ssang reuonednin( AMYM ‘OFC=N| anenuend) €3] JIISOPA] ¢
*SUIDUO0D
asnods pue 1Iju0d
A[rurej-sprom pue ynowrng
UIIMID] UOTIBIO0SSE (%2¥%)
Suong ‘suraduod asnods 0961 230J2q uioq
Ppue PIFuod A[rure-yrom (%98) oM 13d
[IIM PIIBIOOSSE 2IOM, SINOY GE-9¢ PasjIom
uonsneyxy pue ‘SUOHOWD (%9¢) syuaunredap
Surpry ‘spuewop 93re[ ur pauonisog
*0ejIAIUl|  dApEINUENY) ‘WSITUAD) yaeay reorsdyd|  <(0479) so[qeIsuo))
A[rurej-3jrom oY) U0 sNO0J|  “s1OTFu0d 310w parrodax pue [es1SojoydAsd (%88) wIpIY>
PUE UONISNEBYXD pUE SPUBWIP|  SYIYS w:.nfo? asoy) pue Gurdoo ‘sowrooino PeH ‘(%¢8)
qof yo spaasy o3 Sunerasye 1901330 3o1j0d 193Uno oM 9nouing paure]y <(%91)| direuvonssnd)
‘spuewap qof Jo sjaad] uo| ‘ypyeay resrdojoydhsd yim ‘SpuBWAP YIom sa[ewd] (9%%8)| {euonsas-ssor)) (%007) png
AemioN| ooy) :suonuaarduy 15re], SUIDUOD AJTurej-3Iox\ -[921yU05 Arurej-yro| SO[EIAl ‘99/=N]| PAnenUEnd)| Ppue UISPPIIA z
@0
[oyoo[y ‘@dued(q
433153G “WSIUA))
*suorssajoxrd suonednooo) sasuodsay Surdo)
394310 Uy ss91s [euonednodo *spurwap jo edwry 301104 ‘(uoneredaig
jo wedwy ‘vondwnsuod| 10 ssons oy Jupnpar ur 18ue( ‘esudj(q
JOYOO[e UO ssomsIp pue|  2And3pjaur 91om 3dod 03 euoneziuediQ
$I0308] JIOM JO §109)J0 [esned|  sydwone pareppr-qof pue ‘wsIueLIRIIOYINY
ay1 1531 01 sisA[euy [pueg asn [0Y0d[E pue ssaMS ‘uonezifeuosiada(y)
‘sosuodsar urdoo s[qejreae| 031 parepax Apoaxipur pue spuewdq
Jo Apms aarsuayardwo))| Apoanp vonezipeuosiadog [euonednnQ 2IIRUUONSINY)
sajelg| ‘ssonsip uo uonezieuosiadap asn [0y 0d[e YIIm ‘ssansI(] suoneziuedi()| euondIas-ssor) (€861)
Pau()|  JO 19353 IDIIPU] pUE I Ppareroosse ssansiq - [eo1Sojoyohsg| IO IZ ‘00S=N| AnwINUENY)| ‘e 39 NUB[OIA] 1
uones0| SUOIIEPUIW W00y sSurpurj[  JoreIOpO sa[qeLIeA| uonewojul|  udisag Apmig Joymy| ou'g
/SUOTIDAII(] YOTeasay dImn,g JI0YRIPIIAI yuedpnre g

AITAIY 2IMIBINI] UmH&EOH@%w /L U—n—d.H.

[ITM Journal of Business Studies



October- 2024 ISSN 2393-9451

Special Issue

‘uondejsnes pue
3uraq-[om uo peop[IOM
usamiaq drysuonepar
aanedau 9akofdurs ayp

JUWIWWOod
[euoneziuedio
‘uonoeysnes

*(%6€) 210w J0

(prepuels JO JudsUNIWwWod pue qof ‘Suraq-[am| sxreaf g sousrradxs
sA xa]duwroo) uonEdISSED Ysel uonoejsnes ‘Guraq-fem ¢530IN0S JIOM WOILJ| IO\ §(%TL) STeaA| dIreuuonsany)
J0 103530 “udrsap peurpmiSuoy 9y} 2INSUS JOIIU0D 110ddns ‘spuewap 6Y-0€ £(%T18)| {[euondas-ssoin) (6007)
eI[EIISIY ‘S3[qeLIEA JOJRIIPOIA pue 930ddns [epog - qof ‘jonuod qof| BN ‘S80T=N foAneINUEn)) *Te 39 9[qoN
sur[qoid yesy pue swodqoxd
*$S9I3S JIOM| UOTISNEYXS [EUOHOWD YIIM I[eay ‘Uonsneyxd aIreUUONSINY)
Sunmseawr ur $121[Ju0d 3[01| UonEOssE danIsod sI1 pue [euonouws *(G¢) 93¢ urapy]| euond9s-ssOI))
UBMIE] |  JUDIDJIP ‘STOIEDIPUT INoOUWINg|  ID[JUOD I[OX JIIPUISLIU] - SIPFU0D [0y | ‘(F59) B ‘TL9=N foAneINnUENQ) (6007) "M\
*UONBZIUESIO JY) JABI| 03
UONU}UT PUE JUIWIWWOD
‘uonoeysnes qof
YA Uorndeysies pue *(S°6€)
syure[dwoo opewosoyossd yoom/smoy Supjrom
9YI] SAWI03INO YI[edy pue UeSAT ‘(sTeaf G'TT)
Jyom paipard nouwing 30UaLIadxX? I0M|
*$30IMN0S3I SE USI[ISII PUE| ‘SUOISUSWIP INOUWING 391y} a3erony (0,8%)
A[IqeIs euonows ‘spremas yo| e yo s1031o1paxd yuerroduwr *(7IoM UIP[IYO pey
uondaoiad s101jo pue s1010ef|  se aanssaxd Ajrurey-yrom ‘qaresy) sswooInQ (%9,) Pa1aIe]A]|  SITRUTONSIN])
2an93101d/Surdoo apnpur pue ‘vonsneyxd uu-—wE ‘nouwing ‘sa0Inosay| (8¥%) Arewd (€LY)| [EUOnIIS-ssoI)) (2007) ‘T8
AemioN YIym sppow Junesmouy parrodar sx20150 P[0 - ‘spuemwd( qof| J[eN ‘€TT=N oAneINUENn)| 19 UISSNUNIBIA
“Aurouoine
pu® JuSUWIWWoed
QWNI2A0 s3] parrodax
uswoMm pue 4oedyyoe pue
SIUAUNTWWOD PIoNpPaIx
pue ssurerduwos sy “(0%)
Paseardur YIrm pajerosse Joam/sinoy Suprom
seam wspIuA quowaedus uedA ‘(sTeaf H°CT)
qim pareroosse Apanisod 30uaLIadx3 YI0M|
*ouewI0}15d yIom pue $300n0s21 qof ‘wspruA> ‘ypresy “oedryye a8eraay ‘(9505)
YI[e3Y 10J SIOJEIIPUT PIOUBYUS|  [IIM PIIBIOOSSE SPUBWIP -JI2S “usunIwwo)) UIP[IYO pey
Buneidayur ‘sdiysuonepox qof quowsdedus pue QuaurafeSuy ‘(%8,) PoHTel]| dIreuuonsand)
Jesnes wﬁamm_aﬁmo 10§ wspIudd> YIIM payjurf WSIIUAD) ‘s321M0s3Y | <(9%08) [N (%07)| TeuondIas-ssor) (9002)
AemyoN udrsap feurpmiSuoy seam Jnoiaeyaq y ad4y, wspPIuAD) ‘spurwd( qof| srewdg ‘OSTI=N aneINUEN)| e 39 UISpIeYOR|

IITM Journal of Business Studies
DOI: 10.48165/iitmjbs.2024.SI.4

10



October- 2024 ISSN 2393-9451

Special Issue

m0[ seam 330ddns [enos
pue Y31y sem jonuod

qof uaym drysuoneyax
MD-spurwap qof

Sy} pajerpaws Jnousng
‘Jnouinq pue spuewsp qof|
u2am1aq drysuoneyar oy
parerspows 1roddns [eos

pue ‘gD Jo seouelsur (amD) (s1eah €8°71)
uoneziuedro Y31y o1 sarepar 1roddns INoIABYaq IoM 3ousrIadxs Jrom
PU® [ENPIAIPUI 9} 01 SOWOINO|  [e10s Mo[ Inouing y3ry aanonpordizunod|sgeraay ¢(s1eah 9-9¢)
aaneSou pue aanisod 031 pareai| st a1y pue mof st 1roddns 3roddns 9ioddns feos| 23y uedpy £(0507)| dIreUUTONSINY
Imoiaeyaq reuoneziuedio [e100s USYM INOUIN( 0} [EID0S ‘[0NU0d| [onuod qof Inousng arewd ‘(94/08)| [EUONIIS-sSOID) (S102) T8
puejoq ‘yoreasos feurpmiSuoy|  pare[ax axe spurwop qof| 9nouing qof| ‘spuewdp qof| J[E ‘STI9=N apeInuEn() (39 Zormounyyjowg I
*SuondeINUI (sreak ¢ /1)
*SUI>IN0SAI JO $199))3 [PAS[INW|  IIPUIJJO-IDJO U JLIIY) So[qerTeA| 2ouapIadxa o\
pue Sprom ye 3uifng| jo wondsdiad sivdy0 AP eo1Sojoyodsd [aas]|  £(89¢) sa[qeIsuo)
AJremyuaas pue Juswssesey 03| sasearour soe[dyjiom oy3 e -01o1W 30 >Yds (8%¢€) s1ueadiag
Surpes| 1omod jo soue[equir|  JuUSWISSEIEY PUE ‘SII1JJO -oox Quowsserey|  {(G'[¥) 93y ueapy]| oareuuonsany)
oy ‘sorureudp 1amod jo 5[o1| jo JuSWSSEIEY JO SPPO I} $90IN0SX £(TOT) o[ewd]| {[eUOnIds-ss0I1)) (T107)
erensny Y ‘YdIeIsAx 1:%5%:94 SISBIIOUT SIDINOSAT JO OB - ‘spuewdp qof| <(ST9) e 914=N foAneINUENQ) Te 19 auu—osh 01
(%1°2I)
1ueadios oruag
‘[Ppow oy ‘(%0€) dqeIsuod
U] $30IN0S3T JO UOISNOUT Jo1udg (9%9°C¥)
pue 41540331 J9pUTY puE 1ueadiag (%1L)
Uonsneyxs [euonowd pue Eﬁuvﬁomon— ‘(%98)
SIOI[JUOD A[TUrej-}I0M 0}  UOTISIEYXD ‘spuBwSp. Pporirepy ¢(sreak
“JoA0[[Ids puewsp|  PeES] SpUBWISP PIseIDUl|  [euonOWy qof ‘uonsneyxs| 9-7¥) 3%e oSeroay| drreuvonsan)
n_o.— Jo s19y2 .&Ewﬁoﬁa_ﬁ ‘SOLIBUIDS UOneIpIur PIPuod| [evonouwrd WIFuod| ¢(L7) dpewd] (0€T) ﬁ:%::wuoﬂ
eHOPIA uoneipow [eo03dpay|  yroq swayuod Apmis 3y Afrures-pop Apureg-pop SJC ‘LST=N| ‘oanmnuend)|(0107) TERIFH| 6
‘urens [ed1sAyd jo s[aAd]
Y31y yaim pajerdosse arom
$30INOSII puUE ‘SpULWIP
eorsAyd jyo spaasy ySry
pue 4oeogye saoueyud
$321M0531 2ARFUS00 YIIM
spuewop aanruSod jo
‘urens onpay|  Juryorew Suraq-[om o3
01 5309335 Sunayng J9139q [njwirey S spuBWOp 03 (%8°17) 2[qeIsuod
10§ 305591 ofyads 3o1j0d|  wosrredwod ur s30IN0OSAT urens [esrsAyd ‘urens J01U3G (%" 6¥)
‘syyse1 o1j0d 01 AJ[Eoyyads Jo 12431 ySry € ‘urens Jeuonows ‘urens| 1ueadiog (3 cy) 38e| arreuvonsond)
sa1e[ar spuewdp jo yusuodwod sarednIur s20IN0sa pue 2AnTu300 5300M0s33| UEIA §(8T) d[ewdy|  ‘reurpmiduoT 0102) T®
eI[ensSny eo1Sojoyodsd oy uo snooj| spuewDp UIMIDG YIIBJA - ‘spuewdp qof| <(191) ot ‘6LI=N apenueng)| 19 sonodosuy) 8

n

[ITM Journal of Business Studies



October- 2024 ISSN 2393-9451

Special Issue

1x91u00 Suprjod

o1y103ds © ur sonsLIIOEIEYD
J10M 33 03 SuIpI0dOE [PpOW
A-df ur $30IM0sax ‘spurwIp
qof se papnpour 3q 03 s3030¥§
srour ‘spuewdp qof Surureouod
INOUWING/UONSNEYXD

Buraq-[om a0woid sonjea
pue speoS [euoneziuedio
@rewrtp [euopeziuesio
1rej ‘spuewap qof 03

(%T°$9)
91AI3S PAI]
f(s1eaf £'GT) UeSW

[euonows Uo s301N0sa1 Jo|  A[3uoms oe[a1 sIossamns 3uraq ERLIEAETIbeRTALNY
(30211p 30 3YEISPOW) 103JJ3| FANENSIUFWPE ‘UONISNEYXD -[IoM ‘uonsneyxa| {(s1eaf G°QF) Uedw| dIrEUTONSINQ)
a1 9x21u00 2d1j0od 31 ur| [euonowd 03 Apuesyrulis [euonows ‘sa0mmosas| 33y (FET) Aewd]| {EUONIIS-sS0I) (6107)
Auewson)|  sanjea pareys jo dueoyrudig|  INQIIU0D spurWIP qof| - ‘spuewap qof| <(609) [N ‘€¥8=N| DLAneIRUENY) °Te 32 33 oM\ o1
‘parirewr
“udIp[IyYd Yoim sdnoid snooy 1o ITe “(sxeaf 1)
SMIIATNUT AT[eory1oads yoreasox *Suruonouny -1asoqids| a3eroae souarradxo
paxyw ¢(suoneax Surqrs [errew Jo s30301paxd [eUOnIOWS pUE [BIO0S a0\ §(sTeah G¢)|  dareuuonsIN)
sarerg| ‘uonepar prryd-ruared) swansds|  yueoyruSis ore sosoids ‘spuewap 199583| 38 UBSIA (9% ()| {[EUONIIS-sSOID) (8107)
parun A[rurej 19710 Jo UOISNOU]| [BID0S PUE SPUBWIIP J3IL]) -| ‘Suruonouny feyrrepy S[eIA f08TI=N| “Anenuend) *Je 32 opIny, ST
7[I0M JO 3pIsINO *(Ty) 4 “(smoy 3%)
spuewap I91ALY dAeY Aoy A 9]oam 15d pasprop|
se way 10§ onewsjqoxd £(seah 15 T)  ‘(sTeah
SI0W JI€ 38} puUE SO 8'%T) W ousmadxe
Pue s/ 3y ur 35¢j 01 pasn *ssons paaraorad pue SIoM £(%TL) A
AaY) se s10s5911S JEIUIIS ‘peoraa0 a0 Afrurey| <(9 19) N 2[qeIsuo)
*SSOI)S pUB| I0EJ SIIJJO d[EUID] ‘SSIMS ‘peo[IaA0 J[01 JFOM| TIuEY (SR 1°0%)
peojraso 03 Suipes] spuewap|  jo sx03d1paid yuerrodury ‘oo aansoddns| ‘(sreaf £ 1§) W 28e| sareuuonson))
AJrurey pue ypom s1ad1jo a1jod 3IE PEO[IIA0 I[0I-YIOM -UOU JI0OM IPISING a8eroay £(00¢)| euondas-ssor) (8107)
epeue)| S[3urg ‘Yoreasas [eurpmiSuo]| Ppue peofIdA0 [0 A[rure -|‘spuewop Sunadwo))| spews ((G91T) eN|  @AaneInUend)| Je s Lmgxn( ¥1
<130ddns
[e100s Jo spaaa] 1aySiy
pa110dax udwrom pariIejA
‘yieay eruow sood pue *(sxeaf G*GT)
2dueqImsip [esrdojoydAsd ouarIadxs yrom
3sned 03 A[PNI] ST UTEN)S a8eraay £(04¢8)
*oueqImisip reordojoyodsd yaim|  qof pue yrom aapoe YPIM qIesy panrepy ¢(sreak]
JI0M 2A1OE Jo uoneosse o3| 1roddns [er0s Mo ‘s101jj0 [erusw [exouss pue ) 98y ueapy| arreuuonsany)
Uy 301 S)I pue Y[y [eIudw|  dfewdy ul urens qof ydiy 910ddns [e100s Jo| £(9569) AN (%IE)| {eUond3s-ssor) (L107)
uapamg U0 IJuod 301 Jo 3|  pue 1oddns [eos Mo -|[Jonuos ‘spuewap qof| Sewd FI/=N| PApeInUEn))| e 19 uossuel €1
‘uondejsnes S)JIYS [eUOnE10]]
qof 01 AppaneSou pue ur pasprom Ayrrofepy
an3nej 01 Appanisod £(%LL) STeak 01
Jrom 3o110d jo spadse feorsdyd 9INqIIU0D SIEIY) 03 ‘uonoeysnes qof pue| uey) ssaf WouarIIdXS
pue [eposoydLsd usamiaq| amsodxs pue ‘uonsejsnes ‘ondney Sprom Yrys| JIoA\ {(%G6T) STedL
Jur] oY1 o Jurssnooy ‘Ppow qof 01 130ddns Sprym, ‘syeayy} 031 arnsodxo $€-0€ £(%97)| direuvonsond)
110ddns jonyuod puewap 3 03 andpej 03 Apueoyrudss 91oddns ‘Jonuod Srewd] ‘(%¥.)| eUondIAs-sso1) (£L102)
uapomg| sa[qerres sypads-uonednad(|  INqIIUD spurwAP qof| - qof ‘spuewap qof| SN THTH=N| Panemuend)| ‘e 19 yrewd[g 71

IITM Journal of Business Studies
DOI: 10.48165/iitmjbs.2024.SI.4

12



October- 2024 ISSN 2393-9451

Special Issue

*spaau [es13ojorsAyd orseq
oY1 Surpueisiopun 03 yoeoxrdde

*asuodsax ssons 3y} uo
spuewsp qof jo sduanjjur
a3 ayerpaw Ajrenred
spasu [eordojorsdyd orseq
pue ‘@suodsax ssons
9o110d puE spuewap

qof uaaMm15q paresdspows

sinudd-uosiad ‘Yayeay rerudur Aurouoine qof ‘spasu|  Awouoine Aurouoine qof
Jo adoos ay3 uspeoiq 0y eor3ojorsdyd siseq jo qof ‘spasu| ‘spasu [esrojorsyd| (3°/¥) 0F-1¢ Uedw| oIreUTONSINY)
asuodsax sso11s pue spuBwOp|  WondEIsIIES Jo 99139p Y| [eordojorsdyd| orseq ‘spuewop qof| 93y {(F¢) opewd]| {eUONIIS-ssOID) (2207)
eury) qof usomiaq diysuoneay| pasoxdur spuewap qof J1seq ‘osuodsax ssong| ‘(L17) o[BI fIST=N| @Anenuend)| np\ pue uay) 61
*spuewdp [euonerado
j0U pue [euoneziuedIo
10§ spuewap qof aorj0d
Jo 5199333 2aneSou oy *(%98) $19013§0 duI|
Pparesspows [oxauod qof ‘(%%1) suonisod
pue 110ddns feog Ax0s1aradng £(04C)
*SIIDLJJO I[BUIA] JO ISED sao1axas 1roddns
a3 ur 3oy81y uorssaxdop “(9%S¢) uone3nsaaur
pue ‘s1eah 0¢-G7 3y Uy [eurwin 4(%09)
1samof ‘dnoid a8e gG-c¥ SUOISIAIP uonuaadxd
*$301m0s33 qof se| Y3 ur uorssaxdap 1say3iy SWILID UT PIUONISOJ
arewnrpo redrdojoyossd Guryoeos| 9roddns [eros omof pue £(0%TT) sTeak
“[oeqpasy Jo 103y *sa0anosay|  [onuod qof ‘uorssoxdop 0€-ST “(%€7) s1eak
Jo yoe[ pue ‘spuewop n_o.— pue ‘spuewrdp Qsoﬁ«uomc 0S-1% ‘(%0¢5)
swaqoxd esrsAyd pue ‘reruow pue ‘euoneziuedio uorssaxdop 9roddns| sreaf 0F-1¢ €(%/LI)| 3reuuonsang)
u2amIaq Aresnes Surysijqerss yum payurp Apoaxrprroddns [eos|  [eos onuod qof a[eud “(9%¢8)| {euonsas-ssor))
puejoq 30§ udrsop reurpmiSuoy st f31301U9s qof|  ‘Jonuod qof| ‘spuewd( qof] BN ‘TFLL=N feAneInUEN) (0207) ®yed 81
“UIP[IYO Iy}
SPIEMO) INOARYIQ PIIJJNS
S.LS JO INOIABY3q QUIAINUT ‘SIS 02
0} Sty JOYJO UB JIIYM|  IX91U0D sapraoid 11uoed
S.LS jo aoanos pue ad£ oy Aprurey-sprom ‘g1g 01
‘uoneziue3Io oy} UI JOIJO Uk| PIIL[I 10U sem DUILIIdXD
JO (SUONESNSIAUT SWILID SNOLIdS|  IOM JUIXD J91e3i5 € 03
“[I0M SUI[IUOIY) 3[0X )| pazayyns dxe duanbasuod €
Suruiaouod g1 g 9X21u0d dIjod|  se JNOUING PUE SUOIIOWD
®© ur pardde yorordde srnud aanedou ‘speuorssojoxd *$30110s33 qof pue
-uosxad e Sursn ssons onewnen| axed> yeay o1 uosrredurod ‘spuewap qof Sjrom
Arepuodds pue owoIpuds| U PIJUOd A[rurej-srom e osrerews pue Surpq| (987) sfeuorssajoxd|  arreuuonsany)
INoUIN( ‘s)MSII AN pue ‘peopjIom ‘GI ¢ -[[oM €(SIS) SsomIS|  oxed YIfedy (ZTI[)| [EUOnIIS-ss0I) (0202)
Apery sxour xoj ofdures raSrey y| 1918218 JOpINS S12YJO -| onewmen Arepuodsag|  syedyjo drod=N|  eapenuenyd) ‘e 30 uerepy L1

13

[ITM Journal of Business Studies



October- 2024 ISSN 2393-9451

Special Issue

1apaSorpe uorssajord
Sumprjod oy saeaf 30 L>uale
Supijod remonared oy aaes|
01 Juem PuuosIad oY) IYIIYM
Jo sour| 3 uo sasuodsas Jo
uonednsoaur pue ‘qof oy

*qof 11973 0 syuawaambax
[euoneziuedio pue
euonerado a3 op
se uorssajoxd Y1

spremo) puuosiad oy Jo
JusUIIWwWod 3y wedwy
AppaneSou 10u soop ewnen
‘UorIUdIUT J2A0UIN) UO
199)J3 1axIpur 1s35uons
a3 seyq 91 y3noiyy
mouing jo 10131paxd
Buons oy st ssams
euonesado ‘vorssajord
so1od oy Suraes] yam

PIIEIO0SSE ST JUUNTWWO0d

1Jo] oym s13013§0 Jurfoarns 3 JUSUNTUWIWOD,
Jeuoneziuedio Jo [249]
‘s3urpuy jo Auyiqezifesousd Tomo] © ‘SuonuaIY sS31ISTP.
a1 2duBYUd [[1M suoL3aI 110 1or0uIm J0 30301poid es1Sojoyossd arreuuonssne)
sayerg woiy —o..:—om.-u& Jo worsnpuy 1s98uomns a1 are ‘mournq (2%98) {[eU0NIIS-ssOI) @NONV
pawun oy ‘uSisop reurpmiduoy|  siossans [euoneziuediQ - ‘spuewap qof| SN §6997=N| PAanenuend) Te 319 M1 w7
*sxopes 2d1j0d
Suowre Yiyeay [erudw
aanisod 10§ JueAddx pue
uonoejsnes qof 031 pajyepax
a19M sAeprjoy pue syearq
ur Awrouoine ‘wolshs
Joeqpasy 1o113q e dofaaap
A[prexedas paisal aq 01 sAeprjoy 01 sanumyioddo pue
Ppue syea1q 1040 Awouoyne|  PUINPUT 10w pey Lo
Sunean ‘saousnbasuod yieay pue ypiom [nyduueow
mq s[qesdipard s
U0 I[qEHPA JOIIPIW S| (5 mosox euoneziueSio
pasn aq ued yuowafeSuo ‘porEpPI-ssT) 230w YIIM $1201J§0 dwn
qof pue uonsneYXd ‘SIIPEI| sPIFU0d Aoeard saom SOWOdINO P[EY| -[[N] (PIYOIBW 2I9M|  dITEUUONSINY
ao110d 10§ A[TeORy1>3ds| purwsp saneInUEnb S10W [EIUSW PUE $IDINOSII|  SIIMO[[OJ 9GC PUE| {[EUONIIIS-SSOI)) (€202)
Aueurron) udrsop eurpmiSuoy| YA [eIPp SIIPEI] OI[O] - ‘spuewiap qof| SIPEd 9CCTIL=N| PLAnEINUENY) *Je 32 asnexy| 1T
*$109§J° [esned [euondaIrpiun|  ZurqpPm edrdojoyossd
ey £5Y1 10 13710 YoELD pue spuewop yIiom
19)ye A[remnw 3uraq-[om UIMID] SOISHIANOLILYD
es1Sojoyo4sd pue sormyeay uos1ad pue ssans Jrom
JI0M ‘s5311S I0M PaATadIad Ppa4120312d pue puewap
1y1aym Sunsoy pue Aianoe|  weamiaq drysuopepar oYy
o1sAyd jo souerroduir 9y3 Uo| PareIIPOW SIOIMNOSIT HIOM|
" bm.-..-—dumuuuuo.-w 10§ Juw“ummu 1&:_0“_—03 ?umwo_c-w—u%mm “ssans opads-aorjod (sreh ST°9)
Apms saperrenb ‘sojqerreal PpuE spurwop Jrom anopaeyeq Aande|  2dudLIdXS yIoN
usamMIaq suone]ar xajdwod usamiaq drysuonepax TeorsAyd ‘ssa001d|  §(sxeah 9'1%) uvow| asreuBoOnsINy
1591 03 SurjPpow vonenbs| a1 pasuanpyur Apsaxrpur Surq-[om pue| 33y (CT¥) SewWd]| {EUONIIS-SSOID) (€207)
ureyug | fermonns ‘uSisop reurpmiSuoy ssons qof parrdIag -| ssons pareppr-yIoN | «(87H) [N TS8=N| @Anenueng) *[& 32 1A O 0z

IITM Journal of Business Studies

14

10.48165/iitmjbs.2024.S1.4

DOI



Special Issu

e

October- 2024

Germany

)
L
2R 3!:
§ 5T >0
22 weT g
TEbag i
E:EH%E
.E”—‘tmgu--'
3 5 § &2
3 S @8
B2 =2 95 o
R R
£S5 -2 g
T g 5558 <=
= 2 o S =
.‘:_gmko-“'ﬁ
&n 6 @ ST =
£ Eevg2§
Omu:_{:uu
._]mﬁ.-UmE
=
38 =} 9
= 38 4 S o M
- o= 9 g = S g °F
Ev-aa"%EgG:'E%
uEBE*‘&:.:Ecom
£es§583 220 E 22
o oag 8 BE5d 58
g oS csEmE &8 2
EE—-EEF5EHELE &
p2 BT Y&ET yg=8° 8
B Sd b SEST 8 8
229285 EoEESE
t:.:_q-ﬁ u%ntu-g—c'-—
E o= w.H & 80 g 22
22T 8 cgE R SE
n S p oSS Ec¥ET 8
.
g =
.3 9
£gE
= =R~
R
o § &
£33 .
A
S8 %273
R
3
EI
L~
N »
< §
g%
w
3¢
z
=
5 g .5
2 e E
== -
® 9 =
e g o
H‘lﬂ.;
g2 3
5 8 3
Qdoo
<3
T A
g o
Q
‘gv
58
2
a'g
(o)1
1)
[

ISSN 2393-9451

Authors also suggest research on the
imbalance of power, leading to harassment
and sometimes bullying at the workplace
due to a lack of social support. But there are
instances where the social support provider is
also, at the same time, the reporting officer
who is responsible for increased demands and
stress. The dynamics of such a relationship
therefore require more research. Research on
secondary traumatic research using a person-
centric approach in a police work context is
also recommended. Investigation of turnover
intention responses from a wider sample of
police personnel to examine whether the intent
is to change the current agency/department or
they want to leave the profession altogether.

MANAGERIAL IMPLICATIONS

The research paper is an attempt to highlight,
through a retrospective approach, the
importance of job demands research on police
personnel for academicians and practitioners,
as the consequences of job demands have
been considered as both a public concern and
private trouble (Kenny & Cooper, 2003). The
systematic review of literature provides areas
that are addressed in job demands research in a
policing context, as well as the areas that need
further deliberation. The thematic clusters
provide deliberations on work engagement,
stressors, job design, and work-life balance in
the case of police personnel who often have
to work for sixteen hours at a stretch due to a
shortage of manpower, uncertain law and order
situations (Patel et al., 2019), as well as for
other occupation groups in the first responder
category. A bibliometric approach provides firm

[ITM Journal of Business Studies 75
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foundations for advancing in a research area in
a novel and meaningful way, gaining a one-
stop overview, and identifying knowledge gaps
(Donthu et al., 2021). The recent diffusion
of the pandemic has considerably affected the
working conditions, the knowledge, skills, and
abilities (KSA) framework, leading to new
and more complex job demands on police
personnel. Hence, future research work can
concentrate on the impact of public health
emergencies like Covid-19 on law enforcement
agencies.

CONCLUSION

Police personnel represent an occupational
group that, due to high job demands, is
extremely vulnerable to stress (Violanti & Aron,
1994). Police have to deal with both criminals
and victims of crime on a daily basis. The
former requires a tight confrontation, while
the latter requires an empathetic approach.
As a consequence, police personnel engage in
emotional labor daily. There have been studies
on stress and mental health, but there are still
important research gaps, especially concerning
police personnel (Grawitch et al., 2010). No
article has provided a holistic retrospection
on the job demands domain of the police. To
address this gap, the current study attempts to
overview job demands research on police using
a bibliometric method for the period 1983 to
the middle of March 2024. Additionally, it
incorporates a systematic review of literature.
The former involves analyzing a corpus of 359
articles published in leading journals of the
subject area, while the latter involves a review
of 23 articles meeting our inclusion criteria.
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The study highlights publication trends, the
most productive and influential authors, and
attempts to infer the intellectual structure of
the domain. Using science mapping techniques
such as co-citation analysis and bibliographic
coupling, the study gathers the knowledge
foundation and thematic structure of the
domain by uncovering five specific areas of
job demands research on police. Through
co-occurrence analysis, the study also highlights
the themes, patterns, and research direction in
the job demands research on police personnel.
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